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     You amaze me! As the novel coronavirus swept the
planet, and we all struggled with new directives on an
almost daily basis, you were steadfast.
     Even when we were ordered to stay home and many
people lost their jobs, you still cared enough to help.
     While we all struggled with finances, you still stepped up
to help your neighbors stay safe.
     The generosity of this community – businesses,
foundations, cities, and people like you – is a beacon of
hope burning brightly in the chaos and uncertainty of 2020.
     Your generous support provided 353 households –
seniors, veterans, people with disabilities, and desperate
families -  with services and supplies to keep them safe and
independent while they sheltered in place. 
     Because of you, Marvin, and several other deserving
individuals, got a bridge to independence in the form of a
wheelchair ramp.
     Paul finally got his roof fixed. Several hundred children
have safe and fun play spaces. And sweet Maddie, 87 and
without air conditioning for two years, finally has a cool
home again.
     In the midst of a pandemic, you did all these wonderful
things! While we all waited for what was to come next, your
caring and generosity improved so many lives.
     I am moved by your willingness to lift up those in need,
and humbled that you placed your trust in Rebuilding
Together Valley of the Sun.
 
With Thanks and Deep Gratitude,
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WITH GRATITUDE



     Joyce A. is, miraculously, alive after a horrific head-on car
crash that should have killed her, according to the emergency
personnel who cut her out of her car. After months of
rehabilitation, Joyce returned to her home in Mesa to
continue the hard work of learning to live in a wheelchair. But
that work nearly came to an end when her therapist told her
they couldn’t go any further unless Joyce had a wheelchair
ramp to get in and out of her home.
      “They threatened to stop my therapy because next we
were supposed to practice going down a ramp and I didn’t
have a ramp,” she said.
     She called Rebuilding Together, on the verge of tears, to
see what we could do. It took a few days to get the volunteers
and materials lined up, but we were able to help just in time. 
     “Hopefully now I can continue my therapy and I can get out
of this chair,” Joyce said as the volunteers were packing up
their tools after constructing her ramp. “That’s my hope. And
if not, that’s okay. I shouldn’t even have survived. The firemen
were cutting me out and I heard them talking about spinal
injuries. The fact that I’m alive and can even use a ramp is my
miracle. I couldn’t even get out of my house. Now I can go
across the street to the clubhouse and play cards, and
hopefully get out and about.”
     Neighbors in her close-knit 55+ mobile home community
had offered to help but were unable to come up with anything
her physical therapist would accept. Almost before the ramp
was finished, neighbors were dropping by to see it and to offer
additional help. 
     “There’s a community here,” she said, wiping away tears.
“These people have been better to me than my own family
would have, my son excepted.”
     Joyce took the time to introduce each visitor to the men
who had built her ramp. “The fact these are volunteers is
overwhelming,” she said. “It really shows the goodness of
people and I am privileged to be a recipient of it. I couldn’t
have made it without you guys. I’m at a loss for words and I’m
never lost for words.”
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A BRIDGE TO FREEDOM



  

199
number of  owner-
occupied homes served
through our programs

     In the summer of 2008, Larry Cannady read an article in the newspaper about Rebuilding
Together and thought it looked like a great way to get more involved in his community. He
applied to be a volunteer and was teamed with Rob Foster, an experienced volunteer. Larry and
Rob have been a close-knit team since, working together weekly to install bathroom safety
equipment for Safe at Home clients, building wheelchair ramps, helping out at big community
revitalization events… and their other specialty: “other duties as assigned”. 
      They both cite working closely with clients as one of their favorite parts about working with
RTVOS.  
     “I get a lot of satisfaction from helping people, solving problems, etc., plus it keeps me
thankful for my own good health.” Larry said.  
     Rob said helping people understand the importance of safety in their home is the most
important aspect of volunteering, but “interacting with clients and making a difference” is his
favorite part.  
     Both men are dedicated to RTVOS’s mission and have stepped forward to help in a variety of
ways – including moving the organization to its new warehouse last year, and stepping in
whenever anything needs to be done that staff doesn’t have time to get done effectively. Larry, in
particular, has stayed very busy the last couple of months while so many of our volunteers were
quarantined for the pandemic. He said he has not minded in the least, however, after he
discovered he could get a donation receipt for all the mileage he has put in on RTVOS jobs.  
     “I discovered the ‘Qualified Charitable Distribution’ for people in their 70s who have Required
Minimum Distributions (RMDs) from their IRAs/SEPs/401Ks – that distribution (donation) goes
toward satisfying the individual’s RMD and he or she does not have to pay tax on that amount, so
it’s a win/win for the individual and a win for the charitable organization receiving that
donation.  I was able to make a significant contribution to RTVOS, as well as a few other non-
profits I like to support.” 
     Rob summarized very well why he likes working with RTVOS. “You can make a difference and
enjoy the opportunity to use (or develop) skills that are helpful in your own life.” 
     If you would like more information about how you can join Rob and Larry as RTOVS
volunteers, visit https://www.rtvos.org/how-to-help/volunteer/individual.html to read about
all the ways you can join us as we repair homes, revitalize communities, and rebuild lives.
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6
number of nonprofit

partner facilities
renovated 

MAKING A DIFFERENCE 



353
Covid-19 Safe@Home
Emergency Care Kits

delivered

THE MIRACLE WORKERS
     Republic Services stepped forward for vulnerable adults in the community impacted by the
Covid-19 crisis.
     Committed to serve neighbors in the Isaac School District this spring through their
Neighborhood Promise Program, and recognizing that in-person volunteerism would not be
possible, Republic Services wondered how best to help.  
     With so many vulnerable seniors isolated by stay-at-home orders and facing critical supply
shortages, Republic Services generously offered to sponsor our 'Community Care Bag'
distribution.
     Valued at over $250, each bag was loaded with hard-to-find household cleaning supplies,
hand sanitizer, masks, and personal hygiene items. Thanks to our committed volunteers, we
were able to make contact-less deliveries to more than 100 very grateful economically
disadvantaged clients.
     Thank you, Republic Services, for keeping our neighbors safe, healthy and comfortable in
their homes!

     A cherished partner and powerhouse of community support, the Virginia G. Piper
Charitable Trust  acted quickly and decisively to help their nonprofit partners at the beginning
of the pandemic this year. Their flexibility and forward-thinking actions allowed us to continue
serving economically disadvantaged clients trapped at home and desperate for help. 
     Recognizing RTVOS would need to shift from providing in-home services to non-contact,
they released all restrictions on their very generous funding allowing us to pivot our programs
and staff to best serve our clients while remaining safe and socially distanced.
    We are incredibly grateful for their partnership, commitment, and compassion during
unprecedented times in our communities.  
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270
number of homes made
safe through senior fall

prevention  home
modifications 

WHO YOU HELPED
Safe@Home: Senior Fall Prevention Services

 RampUP! Arizona Project 
Elevando Community Revitalization Program

Critical Home Repair Program
Covid-19 Emergency Home Safety Kits

Moya Elementary School - Estrella Neighborhood

Under 17
62%

65+
26.8%

51 to 64
9.1%

31 to 50
1.8%

CLIENTS SERVED 
BY AGE
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HOW YOU HELPED

Covid-19 Bags
30.2% Safe@Home & Ramps

32.8%

Team Events
34.5%

Paint-a-thon
2.6%

WHERE  VOLUNTEERS
SPENT THEIR TIME 

We are humbly grateful for
partners dedicated to Safe &
Healthy Housing in Arizona

VOLUNTEER PROJECTS
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Organizations
43.9%

Foundations
31.2%

Individuals
23%

Events
1.2%

Fee for Service
0.7%

PROGRAM FUNDING SOURCES 
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8960
number of volunteer
hours spent creating
safer, healthier homes
and neighborhoods

FINANCIALS

Team Projects
22.6%

Safe@Home
22.9%

Paint-a-thon
5.1%

Moya Elementary
48.6%

PROGRAM
DELIVERY EXPENSES

Program Svcs.
61.5%

Mgmt & General
21.5%

Fundraising
17%

ORGANIZATIONAL
 EXPENSES 

Latinx
37.4%

White
33.7%

Black/African American
14.7%

Native American
14.2%

PROGRAM
DEMOGRAPHICS 

HOUSEHOLD TYPE
SERVED

Children<18
62.2%

Clients >65
19.8%

Women-led households
12%

Clients<65 w/disability
6.1%
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SAFE & HEALTHY HOME PARTNERS



Rebuilding Together Valley of the Sun
1826 W Broadway Rd., #16 

Mesa, AZ  85202
480-774-0237

www.rtvos.org
info@rtvos.org

Thank you for
your support as
we work through
these times
together.

Julie E. Delaney, President
Eduardo Borquez, Vice President
Catherine Barnard, Secretary
Caden Gillespie, Treasurer
Scott Knutson, Past President
Chris Lupica, Member

Board of Directors


